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To open an account at the post office savings counter, print out the general account application form from
the Japan Post Bank website after filling in the necessary information and bring that form to the counter.
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Trudng hgp mudn md tai khoan tai quay dich vu tién tiét kiém buu dién thi vui Iong tao mau don
dang ky s dung tai khoan téng hgp trén website cia Ngan hang Buu dién Nhat Ban (Japan Post
Bank), sau dé in ra va mang dén quay dich vu.
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Search for “JPBANK ACCOUNT OPEN" for smooth access.
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(Choose yeur language)

[URL]
https://jp-bank-kaisetsu.japanpost.jp/account_open/0010.php
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For a smoother experience, we ask that you make an appointment through the multi-language call center.
Make sure to have your home address and workplace/school address with the postal codes, and then call
the number below.

*Depending on your place of residence, there may not be a post office nearby that accepts appointments.
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DE dam bao thu tuc dién ra sudn sé, vui long dat hen trudc thai gian dén buu dién qua trung tam
cudc goi da ngbn ngir. Vui long chuén bi san dia chi/ma buu chinh ctia noi sinh s6ng, nai lam viéc
hodc trudng hoc khi goi dén sd dién thoai bén dudi.

(*) Tuy thubc vao khu vuc clia ban sinh s6ng ma cd thé sé khéng cé buu dién cé thé dat hen
trudc.
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*Lines are open 09:00 to 16:00 Monday to Friday (except National Holidays) (JST). STA RT
*Kindly note that call charges will be borne by the customer.

Multi-language Call Center



